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DETAILED ACTION 

This Action is in regards to the Reply received on 07/01/2005. 

Response to Amendment 

1 . This action is responsive to the application filed on 08/24/2001 . Claims 1-29, 32- 
39, 43-62, 64, 66, 68, 70, and 72-74 have been amended. Claims 31, and 41-42 are 
cancelled. Claims 75 and 76 are newly added. Claims 1-30, 32-40, and 43-76 are 
pending. Claims 1-30, 32-40, and 43-76 represent a method and apparatus for "an 
email messaging System and Method for enhanced rich text delivery." 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-30, 32-40, and 43-76 have been 
carefully considered, are deemed fully persuasive in light of the prior Art of record. 
However Applicant's arguments are deemed moot in view of the following new ground 
of rejection as explained here below. 

Information Disclosure Statement 

3. The references listed on the Information Disclosure Statement submitted on 
02/15/2002 have been considered by the examiner (see attached PTO-1449A). 
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Claim Rejections - 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

5. Claim 1-13, 25-30, 32-40, and 73-75 are rejected under 35 U.S.C. 102(e) as 
being unpatentable by Mintz, U.S. Patent No. 6,250,930 B1. 

Regarding claim 1, Mintz discloses in a multi-user e-mail messaging system 
interfaced through the Internet and including at least a first user group sharing at least a 
first server, which first server is, in turn, interfaced to the Internet such that any user of 
the first user group may send an e-mail message for transfer to an intended recipient 
selected as at least one of (i) another user in the first user group and (ii) a remote user 
interfaced to the Internet by a connection other than said first server (fig. 1 items 110, 
120, and 125), a method comprising : 

after said e-mail message has been originated by an originating user of the first user 
group, directing the e-mail message onto an e-mail enhancement path (column 4, lines 
44-58); 

adding additional rich media rich media content to said e-mail message using the e-mail 
enhancement path to produce an enhanced e-mail message; and thereafter, directing 
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the enhanced e-mail message from the e-mail enhancement path to the intended 
recipient (column 4, lines 44-58; column 5, lines 25-67). 

Regarding claim 2, Mintz discloses the method of claim 1 wherein said of 
directing the e-mail message onto the e-mail enhancement path includes receiving the 
e-mail message at said first server (column 6, lines 42-64). 

Regarding claim 3, Mintz discloses the method of claim 2 wherein said receiving 
includes using TCP/IP socket communication (column 6, lines 42-64). 

Regarding claim 4, Mintz discloses the method of claim 2 wherein said receiving 
step includes using direct API access (column 6, lines 42-64; column 7, lines 1-32). 

Regarding claim 5, Mintz discloses the method of claim 2 wherein said directing 
the e-mail message to the e-mail enhancement path further includes the steps of 
altering the e-mail message, and directing the altered e-mail message to a second 
server located on the e-mail enhancement path (column 4, lines 44-58; column 5, lines 
25-67). 

Regarding claim 6, Mintz discloses the method of claim 5 wherein said e-mail 
message includes a header section, which contains information regarding the 
originating user and the intended recipient, and wherein said altering the e-mail 
message includes separating and modifying the header section in a predetermined way 
(column 6, lines 42-64; column 7, lines 1-32). 

Regarding claim 7, Mintz discloses the method of claim 6 wherein said 
separating and modifying the header section includes parsing and temporarily storing 
the originating user and intended recipient information contained in the header section 
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in a designated file separate from the e-mail message (column 6, lines 42-64; column 7, 
lines 1-32). 

Regarding claim 8, Mintz discloses the method of claim 6 wherein said 
modifying the header section in said predetermined way includes the steps of 
inactivating said information regarding the originating user and intended recipient 
contained in the header section, and adding an alternate header section containing 
active information regarding an alternate sender and an alternate message recipient 
(column 6, lines 42-64; column 7, lines 1-32). 

Regarding claim 9, Mintz discloses the method of claim 7 wherein said 
inactivating step includes adding a predetermined prefix to the originating user and 
intended recipient information contained in the header section such that said information 
is inactivated (column 6, lines 42-64; column 7, lines 1-32). 

Regarding claim 10, Mintz discloses the method of claim 7 wherein said adding 
the alternate header section includes specifying said second server as the alternate 
message recipient (column 6, lines 42-64; column 7, lines 1-32). 

Regarding claim 11, Mintz discloses the method of claim 7 wherein said 
directing the enhanced message to the intended recipient includes the steps of deleting 
the alternate header section, and reactivating the originating user and intended recipient 
information contained in the header section of the e-mail message (column 6, lines 42- 
64; column 7, lines 1-32). 
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Regarding claim 12, Mintz discloses the method of claim 5 wherein said 
directing the altered e-mail message to the second server includes using TCP/IP socket 
communication (column 6, lines 42-64). 

Regarding claim 13, Mintz discloses the method of claim 1 wherein said 
directing the e-mail message onto the e-mail enhancement path includes adding a 
request for additional rich media content to the e-mail message (column 6, lines 42-64). 

Regarding claim 25, Mintz discloses the method of claim 1 wherein said 
messaging system further defines an in-coming e-mail message path to each user of 
the first user group from the first server at least for receiving an external e-mail 
message originating outside the first user group and directed to one or more of the 
users of the first user group and wherein said directing the e-mail message onto the 
enhancement path includes routing the e-mail message to an out-going message path, 
which includes the enhancement path, and which includes at least one different process 
as compared to the incoming e-mail message path (column 6, lines 42-64; column 7, 
lines 1-32). 

Regarding claim 26, Mintz discloses the method of claim 25 wherein said 
routing the e-mail message to an out-going message path includes directing the e-mail 
message through a second server, which second server is outside of the in-coming e- 
mail message path (column 6, lines 42-64; column 7, lines 1-32). 

Regarding claim 27, Mintz discloses the method of claim 1 wherein said adding 
additional rich media content to the e-mail message includes creating one or more rich 
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media templates to serve as said additional rich media content (column 6, lines 42-64; 
column 7, lines 1-32). 

Regarding claim 28, Mintz discloses the method of claim 27 wherein said 
creating one or more templates includes implementing a set of computer code 
compatible with the Internet, said set of computer code including instructions for 
displaying specified rich media rich media content (column 6, lines 42-64; column 7, 
lines 1-32). 

Regarding claim 29, Mintz discloses the method of claim 28 wherein said 
creating one or more rich media templates further includes adding an insertion tag for 
identifying a point in said rich media template at which point at least a portion of said e- 
mail message is to be inserted into the rich media template (column 6, lines 42-64; 
column 7, lines 1-32). 

Regarding claim 30, Mintz discloses the method of claim 28 wherein said set of 
computer code is in HTML (column 4, lines 44-58; column 5, lines 25-67; column 6, 
lines 42-64;). Also those of ordinary skill in the art know how to implement the 
disclosure of Mintz with HTML computer code. 

Regarding claim 31, claim 31 has been cancelled. 

Regarding claim 32, Mintz discloses in a multi-user e-mail messaging system 
interfaced through the Internet and including at least a first user group sharing at least a 
first server, which first server is, in turn, interfaced to the Internet such that any user of 
the first user group may send an out-bound e-mail message for transfer to an intended 
recipient selected as at least one of (I) another user in the first user group and (ii) a 
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remote user interfaced to the Internet by a connection other than said first server, a 
messaging configuration comprising: means for adding additional rich media content to 
said out-bound e-mail message; means for routing said out-bound e-mail message to 
said means for adding additional rich media content, after said out-bound e-mail 
message has been originated by an originating user of the first user group, to add the 
additional rich media content thereby producing an enhanced e-mail message; and 
means for directing the enhanced e-mail message to the intended recipient (column 4, 
lines 44-58; column 5, lines 25-67; column 6, lines 42-64). 

Regarding claim 33, Mintz discloses the messaging configuration of claim 32 
further comprising means for receiving an in-bound e-mail message intended for 
transfer to any user of the first user group (column 4, lines 44-58; column 5, lines 25-67; 
column 6, lines 42-64). 

Regarding claim 34, Mintz discloses the messaging configuration of claim 33 
wherein said receiving means includes means for routing the in-bound e-mail message 
to one of a plurality of processing stations (column 4, lines 44-58; column 5, lines 25-67; 
column 6, lines 42-64). 

Regarding claim 35, Mintz discloses in a multi-user e-mail messaging system 
interfaced through the Internet and including at least a first user group sharing at least a 
first server, which first server is, in turn, interfaced to the Internet such that any user of 
the first user group may send an e-mail message for transfer to an intended recipient 
selected as at least one of (i) another user in the first user group and (ii) a remote user 
interfaced to the Internet by a connection other than said first server, a messaging 
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configuration comprising: a first arrangement for adding additional rich media content to 
said e-mail message; a second arrangement for receiving the e-mail message, after 
said e-mail message has been originated by an originating user of the first user group, 
and for routing the e-mail message to the first arrangement to add the additional rich 
media content to produce an enhanced e-mail message; and a third arrangement for 
directing the enhanced e-mail message from the e-mail enhancement path to the 
intended recipient (column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64). 

Regarding claim 36, Mintz discloses the in a multi-user e-mail messaging 
system interfaced through the Internet and including at least a first user group sharing at 
least a first server, which first server is, in turn, interfaced to the Internet such that any 
user of the first user group may send an e-mail message for transfer to an intended 
recipient selected as at least one of (i) another user in the first user group and (ii) a 
remote user interfaced to the Internet by a connection other than said first server, a 
messaging configuration comprising: a first auxiliary server for directing the e-mail 
message to a first location, after said e-mail message has been placed en route to the 
intended recipient; and at the first location, a second auxiliary server for adding 
additional rich media content to said e-mail message to produce an enhanced e-mail 
message and, thereafter, for directing the enhanced e-mail message to the intended 
recipient (column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64). 

Regarding claim 37, Mintz discloses the messaging configuration of claim 36 
wherein said first auxiliary server is configured for receiving an in-bound e-mail 
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message intended for transfer to any user of the first user group (column 4, lines 44-58; 
column 5, lines 25-67; column 6, lines 42-64). 

Regarding claim 38, Mintz discloses the messaging configuration of claim 37 
wherein said first auxiliary server includes means for routing the in-bound e-mail 
message to one of a plurality of processing stations (column 4, lines 44-58; column 5, 
lines 25-67; column 6, lines 42-64). 

Regarding claim 37, Mintz discloses in a multi-user e-mail messaging system 
interfaced through the Internet and including at least a first user group sharing at least a 
first server, which first server is, in turn, interfaced to the Internet such that any user of 
the first user group may send an e-mail message for transfer to an intended recipient 
selected as at least one of (i) another user in the first user group and (ii) a remote user 
interfaced to the Internet by a connection other than said first server, said system further 
defining an in-coming e-mail message path to each user of the first user group from the 
first server at least for receiving an external e-mail message originating outside the first 
user group and directed to one or more of the users of the first user group, an e-mail 
message enhancement configuration comprising: an out-going e-mail message path 
configured for enhancing an out-going e-mail message originated by any user in said 
first user group, said out-going e-mail message path being defined at least in part 
between the first server and each user of the first user group, and including at least one 
different node as compared to the incoming e-mail message path said outgoing e-mail 
message path including an e-mail enhancement path for receiving said e-mail message 
after said email message has been originated by an originating user of the first user 
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group and for adding additional rich media rich media content to the e-mail message 
thereby producing an enhanced e-mail message (column 4, lines 44-58; column 5, lines 
25-67; column 6, lines 42-64;). 

Regarding claim 40, Mintz discloses the e-mail message enhancement 
configuration of claim 39 wherein said out-going e-mail message path includes a 
second server located at said different node (column 4, lines 44-58; column 5, lines 25- 
67; column 6, lines 42-64). 

Regarding claim 41, claim 41 has been cancelled. 

Regarding claim 42, claim 42 has been cancelled. 

Regarding claim 73, Mintz discloses in a multi-user e-mail messaging system 
interfaced through the Internet and including at least a first user group sharing at least a 
first server, which first server is, in turn, interfaced to the Internet such that any user of 
the first user group may send an e-mail message for transfer to an intended recipient 
selected as at least one of (i) another user in the first user group and (ii) a remote user 
interfaced to the Internet by a connection other than said first server, an enhancement 
server comprising: means for receiving the e-mail message, after the e-mail message 
has been placed en route to the intended recipient; means for adding additional rich 
media content to said e-mail message to produce an enhanced e-mail message; and 
thereafter, means for rerouting the enhanced e-mail message to the intended recipient 
(column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64). 

Regarding claim 74, Mintz discloses a computer program arrangement in a 
computer readable medium for use in a multi-user e-mail messaging system interfaced 
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through the Internet and including at least a first user group sharing at least a first 
server, which first server is, in turn, interfaced to the Internet such that any user of the 
first user group may send an e-mail message for transfer to an intended recipient 
selected as at least one of (i) another user in the first user group and (ii) a remote user 
interfaced to the Internet by a connection other than said first server, said computer 
program arrangement comprising: first instructions for receiving the e-mail message, 
after the e-mail message has been originated by an originating user of the first user 
group; second instructions for adding additional rich media content to said e-mail 
message to produce an enhanced e-mail message; and third instructions for rerouting 
the enhanced e-mail message to the intended recipient (column 4, lines 44-58; column 
5, lines 25-67; column 6, lines 42-64). 

Regarding claim 75, Mintz discloses the method of claim 1 wherein said e-mail 
message includes a body, which contains a portion of the e-Mail message viewable by 
the originating user, and wherein said adding addidonal rich media content includes 
adding additional rich media content to the body of said e-mail message (column 4, 
lines 44-58; column 5, lines 25-67; column 6, lines 42-64). 

Regarding claim 76, Mintz discloses the messaging configuration of claim 32 
wherein said out-bound e-mail message includes a body, and wherein said means for 
adding additional rich media content includes means for adding said additional rich 
media content to the body of said message (column 4, lines 44-58; column 5, lines 25- 
67; column 6, lines 42-64). 
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Claim Rejections - 35 USC § 103 

6. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described 
as set forth in section 1 02 of this title, if the differences between the subject matter sought to 
be patented and the prior art are such that the subject matter as a whole would have been 
obvious at the time the invention was made to a person having ordinary skill in the art to which 
said subject matter pertains. Patentability shall not be negatived by the manner in which the 
invention was made. 

7. Claims 14-24, and 43-72 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Mintz in view of Bereiter, U.S. Patent No 6,185,606 B1, in 
further view of Elliott et al (Elliott), U.S. Patent 5,867,495. 

Regarding claim 14, Mintz discloses teaches the invention substantially as 
claimed. Mintz discloses the method of claim 13 but does not specifically disclose a 
method wherein said adding said request for additional rich media content to said e- 
mail message includes providing a validation of the request for additional rich media 
content such that said additional rich media content is added to said e-mail message 
responsive to said validation. 

In the same field of endeavor, Bereiter discloses a method in which "...arj 

automatic -e^tm\ i£g£rit that if eceiy^s inebi™^ W^MiW& 

attachment s human irtwlvim^nt; I The; e-rtiai \B^:f^.e^a 

backgrou ^e;ppiht#- 

the e^nriail subsystem/ WH 

process the- message . [see Bereiter, column 5, lines 22-329], 
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Accordingly, it would have been obvious to one of ordinary skill in the networking 
art at the time the invention was made to have incorporated Bereiter 5 s teachings of a 
method an validation of a request for additional rich media content, with the enhanced 
e-mail within an enhancement path teachings of Mintz, for the purpose of "to allow such 
multimedia-enhanced e-mail to be directly routed to a desired set of recipients without 
requiring such recipients to have an active connection to the Internet.." as stated by 
Mintz lines 25-30 of column 2. By this rationale claim 14 is rejected. 

Regarding claim 15, the combination Mintz- Bereiter discloses the method of 
claim 14 wherein said adding the request for additional rich media content further 
includes inserting one or more reference tags into said e-mail message (see Bereiter, 
column 3, lines 50-61). 

Regarding claim 16, the combination Mintz- Bereiter discloses the method of 
claim 15 wherein said providing the validation of the request for additional rich media 
content includes the steps of assigning a desired set of rules for said validation, and 
generating the validation according to the desired set of rules(see Bereiter, column 3, 
lines 50-61). 

Regarding claim 17, The combination Mintz- Bereiter discloses the method of 
claim 15 wherein said inserting one or more reference tags into said e-mail message 
includes adding a message ID tag for identifying the e-mail message, which message 
ID tag is unique to said e-mail message(see Bereiter, column 3, lines 50-61). 

Regarding claim 18, The combination Mintz- Bereiter discloses the method of 
claim 15 wherein said inserting one or more reference tags into said e-mail message 
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includes adding a group ID tag for identifying the e-mail message as being sent by said 
first user group(see Bereiter, column 3, lines 50-61). 

Regarding claim 19, The combination Mintz- Bereiter discloses the method of 
claim 15 wherein said inserting one or more reference tags into said e-mail message 
includes adding a template ID tag for identifying the additional rich media rich media 
content to be added to the e-mail message(see Bereiter, column 3, lines 50-61). 

Regarding claim 20, The combination Mintz- Bereiter discloses the method of 
claim 19 wherein said adding the template ID tag is performed responsive to a 
specified action taken by the originating user(see Bereiter, column 3, lines 50-61). 

Regarding claim 21, The combination Mintz- Bereiter discloses the method of 
claim 19 wherein said first user group is subject to control at an administrative level, and 
wherein said adding the template ID tag is performed responsive to an administrative 
selection rather than responsive to action taken by the originating user(see Bereiter, 
column 3, lines 50-61). 

Regarding claim 22, The combination Mintz- Bereiter discloses the method of 
claim 15 further comprising recording said reference tags in a database(see Bereiter, 
column 3, lines 50-61). 

Regarding claim 23, The combination Mintz- Bereiter discloses the method of 
claim 15 wherein said e-mail message includes a header section, which contains 
information regarding the originating user and the intended recipient, and wherein said 
inserting one or more reference tags into said e-mail message includes adding one or 
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more of said reference tags to the header section of the e-mail message(see Bereiter, 
column 3, lines 50-61). 

Regarding claim 24, The combination Mintz- Bereiter discloses the method of 
claim 15 wherein said e-mail message includes a header section, which contains 
information regarding the originating user and the intended recipient, and wherein said 
inserting one or more reference tags into said e-mail message includes adding one or 
more of said reference tags to the e-mail message outside of the header section, (see 
Bereiter, column 3, lines 50-61). 

Regarding claim 43, The combination Mintz- Bereiter discloses in a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a method comprising the steps of: 
after said email message has been originated by an originating user of the first user 
group, adding a request for desired additional rich media content to the e-mail message 
and placing the e-mail message en route to the intended recipient (see Mintz; column 4, 
lines 44-58; column 5, lines 25-67; column 6, lines 42-64; also, see Bereiter; column 4, 
lines 1-50); 

directing the e-mail message to a first location inside the firewall; 



Application/Control Number: 09/939,136 Page 17 

Art Unit: 2143 

at the first location, identifying the request for desired additional rich media rich media 
content in the e-mail message and providing a validation of the request for desired 
additional rich media rich media content (see Mintz; column 4, lines 44-58; column 5, 
lines 25-67; column 6, lines 42-64; also, see Bereiter; column 4, lines 1-50); 

forwarding the e-mail message to a second location outside the firewall; at the 
second location, adding the desired additional rich media rich media content to said e- 
mail message responsive to said validation to produce an enhanced e-mail message; 
and thereafter, redirecting the enhanced e-mail message to the intended recipient(see 
Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64; also, see 
Bereiter; column 4, lines 1-50); 

Regarding claim 44, The combination Mintz- Bereiter discloses in a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a method comprising the steps of: after said e-mail message 
has been originated by an originating user of the first user group, directing the e-mail 
message to a first location inside the firewall; at the first location, adding a request for 
desired additional rich media rich media content to the e-mail message and providing a 
validation of the request for desired additional rich media rich media content; forwarding 
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the e-mail message to a second location outside the firewall; at the second location, 
adding the desired additional rich media rich media content to said e-mail message 
responsive to said validation to produce an enhanced e-mail message; and thereafter, 
redirecting the enhanced e-mail message to the intended recipient(see Mintz; column 4, 
lines 44-58; column 5, lines 25-67; column 6, lines 42-64; also, see Bereiter; column 4, 
lines 1-50); 

Regarding claim 45, The combination Mintz- Bereiter discloses in a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a method comprising the steps of: adding a request for 
desired additional rich media rich media content to the, e-mail message and placing the 
e-mail message en route to the intended recipient, directing the e-mail message to a 
first location inside the firewall; at the first location, identifying the request for desired 
additional rich media rich media content in the e-mail message and providing a 
validation of the request for desired additional rich media rich media content according 
to a predetermined set of rules; forwarding the e-mail message to a second location 
outside the firewall; at the second location, adding the desired additional rich media rich 
media content to said e-mail message responsive to said validation to produce an 



Application/Control Number: 09/939,136 Page 19 

Art Unit: 2143 

enhanced e-mail message; and thereafter, redirecting the enhanced e-mail message to . 
the intended recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 
6, lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 46, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a method comprising the steps of: placing said e-mail 
message en route to the intended recipient, directing the e-mail message to a first 
location inside the firewall; at the first location, adding a request for desired additional 
rich media rich media content to the e-mail message and providing a validation of the 
request for desired additional rich media rich media content according to a 
predetermined set of rules; forwarding the e-mail message to a second location outside 
the firewall; at the second location, adding the desired additional rich media rich media 
content to said e-mail message responsive to said validation to produce an enhanced e- 
mail message; and thereafter, redirecting the enhanced e-mail message to the intended 
recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64; 
also, see Bereiter; column 4, lines 1-50); 
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Regarding claim 47, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a method comprising the steps of: adding a request for 
desired additional rich media rich media content to the e-mail message and placing the 
e-mail message en route to the intended recipient, directing the e-mail message to a 
first location inside the firewall; at the first location, identifying the request for desired 
additional rich media rich media content in the e-mail message and providing a 
validation of the request for desired additional rich media rich media content; forwarding 
the e-mail message, after said providing the validation, to a second location inside the 
firewall; at the second location, selectively adding the desired additional rich media rich 
media content to said e-mail message responsive to said validation to produce an 
enhanced e-mail message; and thereafter, redirecting the enhanced e-mail message to 
the intended recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 
6, lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 48, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
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Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a method comprising the steps of: placing said e-mail 
message en route to the intended recipient; directing the e-mail message to a first 
location inside the firewall; at the first location, adding a request for desired additional 
rich media rich media content to the e-mail message and providing a validation of the 
request for desired additional rich media rich media content; forwarding the e-mail 
message, after said providing the validation, to a second location inside the firewall; at 
the second location, selectively adding the desired additional rich media rich media 
content to said e-mail message responsive to said validation to produce an enhanced e- 
mail message; and thereafter, redirecting the enhanced e-mail message to the intended 
recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64; 
also, see Bereiter; column 4, lines 1-50); 

Regarding claim 49, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user " 
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inside the firewall; means for adding the desired additional rich media rich media 
content to the e-mail message responsive to the validation to produce an enhanced e- 
mail message, said receiving means being located outside the firewall; and means for 
redirecting the enhanced e-mail message to the intended recipient(see Mintz; column 4, 
lines 44-58; column 5, lines 25-67; column 6, lines 42-64; also, see Bereiter; column 4, 
lines 1-50); 

Regarding claim 52, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: means for placing said e-mail 
message en route to the intended recipient, means for directing the e-mail message to a 
first location inside the firewall; means for receiving the e-mail message at the first 
location, for adding a request for desired additional rich media rich media content to the 
received e-mail message and for providing a validation of the request for desired 
additional rich media rich media content, said identifying means being located inside the 
firewall; means for adding the desired additional rich media rich media content to the e- 
mail message responsive to the validation to produce an enhanced e-mail message, 
said receiving means being located outside the firewall; and means for redirecting the 
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group and said first server, a method comprising the steps of: adding a request for 
desired additional rich media rich media content to the e-mail message and placing the 
e-mail message en route to the intended recipient, directing the e-mail message to a 
first location inside the firewall; at the first location, identifying the request for desired 
additional rich media rich media content in the e-mail message and providing a 
validation of the request for desired additional rich media rich media content according 
to a predetermined set of rules; forwarding the e-mail message to a second location 
inside the firewall; at the second location, selectively adding the desired additional rich 
media rich media content to said e-mail message responsive to said validation to 
produce an enhanced e-mail message; and thereafter, redirecting the enhanced e-mail 
message to the intended recipient(see Mintz; column 4, lines 44-58; column 5, lines 25- 
67; column 6, lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 50, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a method comprising the steps of: placing said e-mail 
message en route to the intended recipient, directing the e-mail message to a first 
location inside the firewall; at the first location, adding a request for desired additional 
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rich media rich media content to the e-mail message and providing a validation of the 
request for desired additional rich media rich media content according to a 
predetermined set of rules; forwarding the e-mail message to a second location inside 
the firewall; at the second location, selectively adding the desired additional rich media 
rich media content to said e-mail message responsive to said validation to produce an 
enhanced e-mail message; and thereafter, redirecting the enhanced e-mail message to 
the intended recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 
6, lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 51, The combination Mintz- Bereiter discloses In multi-user e- 
mail messaging system interfaced through the Internet and including at least a first user 
group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: means for adding a request for 
desired additional rich media rich media content to the e-mail message and placing the 
e-mail message en route to the intended recipient, means for directing the e-mail 
message to a first location inside the firewall; means for receiving the e-mail message at 
the first location, for identifying the request for desired additional rich media rich media 
content in the received e-mail message and for providing a validation of the request for 
desired additional rich media rich media content, said identifying means being located 
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enhanced e-mail message to the intended recipient(see Mintz; column 4, lines 44-58; 
column 5, lines 25-67; column 6, lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 53, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: a first arrangement for adding a 
request for desired additional rich media rich media content to the e-mail message and 
for placing the e-mail message en route to the intended recipient; a second 
arrangement located within the firewall for selectively receiving the e-mail message 
within the firewall, for identifying the request for desired additional rich media rich media 
content in the received e-mail message and for providing a validation of the request for 
desired additional rich media rich media content; a third arrangement for selectively 
adding the desired additional rich media rich media content to the e-mail message 
responsive to said validation to produce an enhanced e-mail message including the 
desired additional rich media rich media content, said third arrangement being located 
outside the firewall and configured for redirecting the enhanced e-mail message to the 
intended recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, 
lines 42-64; also, see Bereiter; column 4, lines 1-50); 



Application/Control Number: 09/939, 1 36 Page 26 

Art Unit: 2143 

Regarding claim 54, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: a first arrangement for placing 
the e-mail message en route to the intended recipient; a second arrangement located 
within the firewall for receiving the e-mail message, for adding a request for desired 
additional rich media content to the received e-mail message and for providing a 
validation of the request for desired additional rich media content; a third arrangement 
for selectively adding the desired additional rich media content to the e-mail message 
responsive to said validation to produce an enhanced e-mail message including the 
desired additional rich media content, said third arrangement being located outside the 
firewall and configured for redirecting the enhanced e-mail message to the intended 
recipient. 

Regarding claim 55, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
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user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: a first enhancement 
configuration within the firewall, said first enhancement configuration being configured 
for adding a request for desired additional rich media content to the e-mail message, 
placing the e-mail message en route to the intended recipient, receiving the e-mail 
message within the firewall, identifying the request for desired additional rich media 
content in the received e-mail message, providing a validation of the request for desired 
additional rich media content, and directing the received e-mail message to a 
predetermined location outside the firewall; and a second enhancement configuration 
located at said predetermined location, said second enhancement configuration being 
configured for adding the desired additional rich media content to the forwarded e-mail 
message, responsive to the validation, to produce an enhanced e-mail message, and 
redirecting the enhanced e-mail message from the second enhancement server to the 
intended recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, 
lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 56, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
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said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: a first enhancement 
configuration within the firewall, said first enhancement configuration being configured 
for placing the e-mail message en route to the intended recipient receiving the e-mail 
message within the firewall, adding a request for desired additional rich media content 
to the received e-mail message, providing a validation of the request for desired 
additional rich media content, and directing the received e-mail message to a 
predetermined location outside the firewall; and a second enhancement configuration 
located at said predetermined location, said second enhancement configuration being 
configured for adding the desired additional rich media content to the forwarded e-mail 
message, responsive to the validation, to produce an enhanced e-mail message, and 
redirecting the enhanced e-mail message from the second enhancement server to the 
intended recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, 
lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 57, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: means for adding a request for 
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desired additional rich media content to the e-mail message and for placing the e-mail 
message en route to the intended recipient; means located within the firewall for 
receiving the e-mail message, for identifying the request for desired additional rich 
media content in the received e-mail message and for providing a validation of the 
request for desired additional rich media content; and means located within the firewall 
for adding the desired additional rich media content to the e-mail message responsive 
to said validation to produce an enhanced e-mail message and for redirecting the 
enhanced e-mail message to the intended recipient(see Mintz; column 4, lines 44-58; 
column 5, lines 25-67; column 6, lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 58, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: means for placing the e-mail 
message en route to the intended recipient; means located within the firewall for 
receiving the e-mail message, for adding a request for desired additional rich media 
content to the received e-mail message and for providing a validation of the request for 
desired additional rich media content; and means located within the firewall for adding 
the desired additional rich media content to the e-mail message responsive to said 
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validation to produce an enhanced e-mail message and for redirecting the enhanced e- 
mail message to the intended recipient(see Mintz; column 4, lines 44-58; column 5, 
lines 25-67; column 6, lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 59, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: a first arrangement for adding a 
request for desired additional rich media content to the e-mail message and for placing 
the e-mail message en route to the intended recipient; a second arrangement for 
selectively receiving the e-mail message within the firewall; a third arrangement for 
identifying the request for desired additional rich media content in the received e-mail 
message and for providing a validation of the request for desired additional rich media 
content; a fourth arrangement for adding the desired additional rich media content to the 
e-mail message responsive to said validation to produce an enhanced e-mail message 
including the desired additional rich media content; and a fifth arrangement for 
redirecting the enhanced e-mail message to the intended recipient(see Mintz; column 4, 
lines 44-58; column 5, lines 25-67; column 6, lines 42-64; also, see Bereiter; column 4 t 
lines 1-50); 
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Regarding claim 60, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: a first arrangement for placing 
the e-mail message en route to the intended recipient; a second arrangement for 
selectively receiving the e-mail message within the firewall; a third arrangement for 
adding a request for desired additional rich media content to the received e-mail 
message and for providing a validation of the request for desired additional rich media 
content; a fourth arrangement for adding the desired additional rich media content to the 
e-mail message responsive to said validation to produce an enhanced e-mail message 
including the desired additional rich media content; and a fifth arrangement for 
redirecting the enhanced e-mail message to the intended recipient(see Mintz; column 4, 
lines 44-58; column 5, lines 25-67; column 6, lines 42-64; also, see Bereiter; column 4, 
lines 1-50); 

Regarding claim 61, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
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transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: a first enhancement 
configuration within the firewall, said first enhancement configuration being configured 
for adding a request for desired additional rich media content to the e-mail message, 
placing the e-mail message en route to the intended recipient, receiving the e-mail 
message within the firewall, identifying the request for desired additional rich media 
content in the received e-mail message, providing a validation of the request for desired 
additional rich media content, and directing the received e-mail message to a 
predetermined location inside the firewall; and a second enhancement configuration 
located at said predetermined location, said second enhancement configuration being 
configured for adding the desired additional rich media content to the forwarded e-mail 
message, responsive to the validation, to produce an enhanced e-mail message, and 
redirecting the enhanced e-mail message from the second enhancement server to the 
intended recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, 
lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 62, The combination Mintz- Bereiter discloses A computer 
program arrangement in a computer readable medium for use in a multi-user e-mail 
messaging system interfaced through the Internet and including at least a first user 
group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
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transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said computer program arrangement comprising: first instructions for 
directing the e-mail message to a predetermined location after said e-mail message has 
been originated by an originating user of the first user group; at the predetermined 
location, second instructions for adding additional rich media content to said e-mail 
message to produce an enhanced e-mail message; and third instructions for directing 
the enhanced e-mail message to the intended recipient(see Mintz; column 4, lines 44- 
58; column 5, lines 25-67; column 6, lines 42-64; also, see Bereiter; column 4, lines 1- 
50); 

Regarding claim 63, The combination Mintz- Bereiter discloses The computer 
program arrangement of claim 62 wherein said first, second and third instructions are 
distributed at least among the first user group and the first server. 

Regarding claim 64, The combination Mintz- Bereiter discloses A computer 
program arrangement in a computer readable medium for use in a multi-user e-mail 
messaging system interfaced through the Internet and including at least a first user 
group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, said computer program arrangement comprising: first 
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instructions for receiving the e-mail message within the firewall after said e-mail 
message has been originated by an originating user of the first user group, said e-mail 
message including a request for desired additional rich media content; second 
instructions for identifying the request for desired additional rich media content in the 
received e-mail message; third instructions for providing a validation of the request for 
desired additional rich media content; fourth instructions for forwarding the received e- 
mail message to predetermined location outside the firewall; at the predetermined 
location, fifth instructions for adding the desired additional rich media content to the 
forwarded e-mail message responsive to said validation to produce an enhanced e-mail 
message; and sixth instructions for redirecting the enhanced e-mail message to the 
intended recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, 
lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 65, The combination Mintz- Bereiter discloses The computer 
program arrangement of claim 64, wherein said messaging system further includes a 
second server located at the predetermined location, and wherein said first, second, 
third, fourth, fifth and sixth instructions are distributed at least among the first user group 
and the first and second servers(see Mintz; column 4, lines 44-58; column 5, lines 25- 
67; column 6, lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 66, The combination Mintz- Bereiter discloses computer 
program arrangement in a computer readable medium for use in a multi-user e-mail 
messaging system interfaced through the Internet and including at least a first user 
group sharing at least a first server, which first server is, in turn, interfaced to the 
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Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, said computer program arrangement comprising: first 
instructions for receiving the e-mail message within the firewall after said e-mail 
message has been originated by an originating user of the first user group, said e-mail 
message including a request for desired additional rich media content; second 
instructions for identifying the request for desired additional rich media content in the 
received e-mail message; third instructions for providing a validation of the request for 
desired additional rich media content; fourth instructions for forwarding the received e- 
mail message to a predetermined location inside the firewall; at the predetermined 
location, fifth instructions for adding the desired additional rich media content to the 
forwarded e-mail message responsive to said validation to produce an enhanced e-mail 
message; and sixth instructions for redirecting the enhanced e-mail message to the 
intended recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, 
lines 42-64; also, see Bereiter; column 4, lines 1-50); 

Regarding claim 67, The combination Mintz- Bereiter discloses The computer 
program arrangement of claim 66 wherein said first, second, third, fourth, fifth and sixth 
instructions are distributed at least among the first user group and the first server(see 
Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64; also, see 
Bereiter; column 4, lines 1-50); 
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Regarding claim 68, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, a configuration comprising: means for allowing an originating user of 
the e-mail message to add a request for desired additional rich media content to the e- 
mail message, for providing a validation of the request for desired additional rich media 
content according to a set of desired criteria, and for directing the e-mail message to a 
specified location; and means for performing additional processing located at the 
specified location configured for adding the desired additional rich media content to the 
e-mail message, responsive to said validation, to produce an enhanced e-mail 
message, and for redirecting the enhanced e-mail message to the intended 
recipient(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64; 
also, see Bereiter; column 4, lines 1-50); 

Regarding claim 69, The combination Mintz- Bereiter discloses The e-mail 
messaging system of claim 68 further including a firewall surrounding said first user 
group and said first server and wherein said predetermined location is situated outside 
of the firewall(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, lines 
42-64; also, see Bereiter; column 4, lines 1-50); 
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Regarding claim 70, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message, said e- 
mail message being originated by an originating user and including a body, which 
contains a portion of the e-mail message viewable by the originating user, and for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: means for allowing the 
originating user to add a reference tag to the e-mail message before the e-mail 
message has been originated by the originating user, which reference tag is positioned 
outside of the body of the e-mail message, and for directing the e-mail message, 
including the reference tag, to a specified location outside of the firewall; and at the 
specified location, means for adding additional rich media content to the e-mail 
message, responsive to the reference tag, to produce an enhanced e-mail message, 
and for redirecting the enhanced e-mail message to the intended recipient(see Mintz; 
column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64; also, see Bereiter; 
column 4, lines 1-50); 

Regarding claim 71, The combination Mintz- Bereiter discloses the e-mail 
messaging system of claim 70 wherein said preprocessing means further includes 
means for validating the reference tag according to a set of desired criteria after the e- 
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mail message, including the reference tag, has been originated by the originating 
user(see Mintz; column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64; 
also, see Bereiter; column 4, lines 1-50); 

Regarding claim 72, The combination Mintz- Bereiter discloses In a multi-user 
e-mail messaging system interfaced through the Internet and including at least a first 
user group sharing at least a first server, which first server is, in turn, interfaced to the 
Internet such that any user of the first user group may send an e-mail message for 
transfer to an intended recipient selected as at least one of (i) another user in the first 
user group and (ii) a remote user interfaced to the Internet by a connection other than 
said first server, said messaging system including a firewall surrounding said first user 
group and said first server, a configuration comprising: a local e-mail server system 
located within the firewall and including an e-mail client plug-in for allowing an 
originating user of the first user group, which originating user originates said e-mail 
message, to add a request for desired additional rich media content to the e-mail 
message, a local enhancement server for providing a validation of the request for 
desired additional rich media content according to a set of predetermined criteria after 
the e-mail message, including the request for desired additional rich media content, has 
been originated by the originating user of the first user group, and also for directing the 
e-mail message, including the request for desired additional rich media content, to a 
predetermined location outside of the firewall; and an external enhancement server at 
the predetermined location for adding the desired additional rich media content to the e- 
mail message responsive to the validation to produce an enhanced e-mail message, 
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and for redirecting the enhanced e-mail message to the intended recipient(see Mintz; 
column 4, lines 44-58; column 5, lines 25-67; column 6, lines 42-64; also, see Bereiter; 
column 4, lines 1-50); 

Conclusion 

8. THIS ACTION IS MADE NON-FINAL. Any inquiry concerning this 
communication or earlier communications from examiner should be directed to Jude 
Jean-Gilles whose telephone number is (571 ) 272-3914. The examiner can normally be 
reached on Monday-Thursday and every other Friday from 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley, can be reached on (571) 272-3923. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (571) 272- 
9000. 

Jude Jean-Gilles 
Patent Examiner 
Art Unit 2143 
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